
 

 

 

 

 

Information bulletin 273 
 

  

 
 
 
 
 
 

 
Dear customer, 
 
Prins updated the online HPFP rework/refund functionality which is available from now. 
 
Why? 
This tool makes the rework request easier and prevents errors. It also allows Prins to send the reworked pump 
directly to the dealer who is converting the car (time saving)  
 
How? 

- Login to the Prins website 
- Select on the left side: “High Pressure Pump Rework & Refund” 

 

 
  

Date: 30-11-2016 

To: Commercial manager/ Workshop manager / LPG technician  

Reference: Online HPFP rework and refund functionality 

Article number: - 

System: DLM 



 

 

 

 

 
 
- A new window will open and the specific car/kit should be selected 

 

 
 

- After selecting the correct car/kit, you have to indicate the shipping address. It can be shipped to the 
importer or directly to the installer. 

- An importer has only access to his own group of customers/dealers.  
 

 
 

- After selecting the shipping address, the  
delivery method has to be chosen. 

 
 
 
Remark: The indicated price includes the re-work handling. 
  



 

 

 

 

 
 

- After submitting, a print window will open. The form/request can be printed including the shipping label. 
 

 
 

- After printing the rework form, an overview window will be shown and the rework request is finished. 
 

 
 
 
 
 



 

 

 

 

 
 
Shipping instruction: 
 

- Pack every part/pump separate. 
- Every pump should be accompanied by a rework request. 
- Cut off the shipping label (underside of request form) and place it on your package 
- The sender is responsible for the packaging. 
- Requests for rework or refund cannot be processed if the information is incomplete or incorrect. 
- Requests for rework or refund cannot be processed if the pump is damaged during or before transport.  

 
 
Remark: A reworked pump only has warranty on the workmanship of the rework. Not on the pump itself. 
 
 
 
 
 
Kind regards,  
Prins Autogassystemen B.V.  


